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e EDIH DIG-4K is turning digital assessments into real action,
|] strengthening businesses, improving public services, E D I H D I G - 4 K:

Shaping Kosovo’s
Digital Transformation

EDIH DIG-4K supports micro, small and medium-sized enterprises
(MSMEs) and public sector organisations (PSOs) in Kosovo to digitalise
operations, improve performance, and unlock new growth opportunities
through tailored support and expert guidance.
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WHAT IS EDIH DIG-4K?

Led by the Innovation and Training Park (ITP) Prizren and co-funded by
the European Union and the Government of Kosovo, EDIH DIG-4K is the
first European Digital Innovation Hub in Kosovo, recognised under the
EU Digital Europe Programme.

As a one-stop shop, EDIH DIG-4K enables organisations to access expertise,

test digital solutions, build skills, and connect with innovation partners
across Europe.

Through structured work packages and targeted activities, EDIH DIG-4K
fosters the adoption of advanced digital technologies—particularly in
e-commerce, fintech, healthcare, education, and agriculture —while also
supporting entrepreneurship and innovation-driven services.

< WHAT WE OFFER >

Test Before Invest Skills & Digital
Training

Identify skills gaps and
Explore and test digital build capacities through
solutions before making tailored training
investment decisions. programmes.

Access to Finance

Connect with funding
opportunities and financial
partners for digital
transformation.

< WHY EDIH DIG-4K >

EDIH DIG-4K helps you to:

¢ Reduce costs and improve efficiency

° Modernise your products, services, and operations
® Reach new markets and customers

e Stay competitive in a digital-first economy

CSTART YOUR DIGITAL JOURNEY) ;;;

Receive a Digital
Maturity Assessment
(DMA)

Get in touch with
EDIH DIG-4K

Get a tailored
digitalization
roadmap based
on your needs

*Services are provided based on selection criteria and project capacity.

< TARGET GROUPS >

We support:

Micro, small and

medium-sized Public sector

enterprises organisations
(MSMEs) (PSOs)

CPROJECT OUTCOMES DURING THE FIRST YEAR>

15140

MSMES across public enterprises received support
12 municipalities in Kosovo in transforming documents into

. PO " . machine-readable formats,
completed baseline Digital tailored digitalisation funding needs assessments improving transparency and digital
Maturity Assessments roadmaps developed completed public services




